
Pfizer Vaccines

REIMBURSEMENT  

SUPPORT SERVICES

Monday–Friday 8:00 AM–8:00 PM (Eastern Time)

PHONE 

1-866-744-3198

FAX 

1-866-744-3303



PFIZER VACCINES REIMBURSEMENT SUPPORT SERVICES  

CAN ASSIST YOUR PATIENTS BY CONDUCTING BENEFITS  

INVESTIGATIONS AND PROVIDING CODING ASSISTANCE 

Request a benefits investigation via phone or fax

To obtain a copy of the Benefits Verification Request form,

call your Pfizer Vaccines Specialist or call the Hotline directly

CALL

Complete, sign, and fax the form to 1-866-744-3303

FAX 

Additional billing and coding information is available by calling 1-866-744-3198,

Monday–Friday 8:00 am–8:00 pm (Eastern Time)

Helpful tips for filling out the benefits verification request form

Be sure to fully complete and  

sign the form. If the patient has  

secondary insurance, be sure  

to provide this information.

Also, be sure that the site of

care section is complete.
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If you don’t already have a  

HIPAA Authorization on file  

for your patient, have your  

patient review and sign the  

second page of the form and

retain for your records. 

Retain in

patient’s record
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